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My exchange journey at the Czech Technical University in Prague (CTU), specifically within the MIAS
School of Business, has been a transformative chapter in my academic and personal development. As a
Master’s student specializing in Human Resources, immersion in the heart of Europe provided a unique
laboratory to observe cross-cultural dynamics and refine my professional competencies.

The academic curriculum at MIAS offered profound insights into the complexities of global business.
In the course International Business Culture, I moved beyond theoretical frameworks to analyze the
nuances of direct versus indirect communication within multinational corporations. A highlight was the
group project on geopolitics and decarbonization, which challenged me to synthesize current global
trends into actionable corporate strategies. Similarly, English for Intercultural Communication forced a
deep introspection of my own cultural identity. By deconstructing stereotypes and studying non-verbal
cues, I developed a more sophisticated approach to international negotiations—a skill directly applicable
to my HR background. Furthermore, Business Correspondence equipped me with the precision required
for professional communication, from handling complex customer complaints to mastering the etiquette
of modern workplace interactions.

Beyond the classroom, the cultural shock of Czech life tested my adaptability. The local diet,
characterized by heavy meats and salt, was a significant departure from my usual habits. Rather than
merely enduring this discomfort, I took an active approach by sourcing fresh ingredients from local
markets and cooking for myself. This transition from environmental dependence to proactive self-care
helped me establish a stable routine amidst an unfamiliar setting. A similar problem-solving mindset was

required when navigating language barriers in non-tourist areas. By utilizing digital translation tools




combined with friendly non-verbal cues and basic Czech phrases, I learned that successful integration
often requires a blend of technology and genuine human warmth.

Perhaps the most significant growth occurred within my personal character. I internalized the European
philosophy of "slowness"—a deliberate pace that prioritizes quality and mindfulness over frantic haste.
This newfound inner calm allowed me to navigate travels across countries like Hungary and Italy with
precision and flexibility. More importantly, this experience catalyzed a shift toward active self-advocacy.
In an environment where silence is often mistaken for consent, I learned to voice my concerns and defend
my rights firmly yet rationally. Whether resolving contractual ambiguities or navigating academic
resources, | transitioned from passive adaptation to active steering.

In conclusion, my time at CTU was far more than a geographical relocation; it was a profound expansion
of my international perspective. I have returned with enhanced cross-cultural communication skills, a
more resilient psychological state, and the ability to advocate for myself in complex social networks. For
future exchange students, I recommend maintaining an open heart while remembering that cultural
tolerance should never come at the expense of one's rights. These lessons in independence and negotiation

will undoubtedly serve as the cornerstone of my future career in Human Resources.




