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I. Exchange Program Reflection Report (English)

School Introduction

I participated in an exchange program at the University of Turin, specifically at the SAA School of Management.
Founded in 1404, the University of Turin 1s one of the oldest and most prestigious universities in Italy. The SAA
School of Management focuses on business and management education with a strong emphasis on international
perspectives, practical applications, and multicultural learning environments.

Academic Learning Experience

During the exchange period, I enrolled in several English-taught courses related to management and business studies.
Most courses adopted interactive teaching methods such as case studies, group projects, and class discussions. This
approach encouraged students to actively participate and express their opinions.

Among all the courses, I benefited the most from courses related to management and organizational behavior. Through
real business cases, I learned how cultural differences, leadership styles, and organizational structures affect decision-



making. Working with classmates from different countries significantly improved my teamwork skills and professional
English communication.

Life Learning Experience

Outside the classroom, I experienced daily life in Italy by using public transportation, sharing accommodation with
international students, and communicating in both English and basic Italian. Living in a multicultural environment
allowed me to understand different lifestyles and values.

In addition, I explored the city and traveled during my free time, which helped me gain a deeper understanding of

Italian history, culture, and traditions. These experiences enriched my learning beyond academic knowledge.

Benefits of the Exchange Program

The exchange program brought me several concrete benefits, including improved English proficiency, enhanced cross-
cultural communication skills, stronger independence, and a broader international perspective. I also developed better
problem-solving abilities by managing daily challenges on my own.

Challenges and Cultural Adaptation

At the beginning of my stay, I faced difficulties such as language barriers and unfamiliar administrative procedures.
However, by seeking help from international offices, classmates, and online resources, I gradually solved these
problems.

Cultural differences, such as flexible attitudes toward time and communication styles, initially caused some discomfort.
Over time, I learned to adapt by being patient, open-minded, and respectful of local customs.

Personal Growth and Reflection

This overseas experience significantly changed my mindset and personal characteristics. I became more confident,
independent, and adaptable. The most important growth was learning how to face uncertainty and challenges with a
positive attitude.

Final Thoughts

Overall, this exchange program was a meaningful and rewarding experience. I highly recommend future exchange
students to prepare well in advance and embrace cultural differences with an open heart. This opportunity not only
enhances academic learning but also contributes greatly to personal development.
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