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Introduction of the Host Institution

During my exchange program, | studied at the University of Economics and Business, Vietnam
National University, Hanoi (VNU-UEB). Located in the heart of Hanoi, VNU-UEB is one of the most
prestigious universities in Vietnam, highly recognized for its academic excellence in economics and
business management. The university offers a highly internationalized environment with programs
like the IBBA taught entirely in English. The campus is vibrant and filled with ambitious students,
making it an ideal place for international exchange.

Academic Learning (In-class)
Academically, | enrolled in various specialized business courses. My favorite and most recommended
courses were Entrepreneurship and Strategic Management. These courses emphasized case studies
and global business models, allowing me to collaborate closely with local Vietnamese classmates.
Although some finance courses, such as International Finance, were highly challenging, the
interactive learning environment stimulated my critical thinking. Through hard work and active
participation, | was able to achieve outstanding academic results, earning an A+ in all my courses.

Life Learning (Outside-class)

Outside the classroom, living in Hanoi was a beautiful and unforgettable cultural journey. A major
highlight of my extracurricular life was participating in the international student gatherings at my
dormitory. In previous semesters, the dormitory student committee existed only in name. However, a
new dormitory manager arrived this semester and decided to reactivate the committee. He organized
monthly gatherings for international students, where | met peers from diverse countries, including
China, Inner Mongolia, Myanmar, Laos, Japan, and South Korea. Everyone was incredibly friendly,
and exchanging cultures while making lifelong friends was a truly wonderful experience. Additionally,
because of our similar appearances, | was often mistaken for a local Vietnamese student, which
added a fun and unique element to my daily life.

Specific Benefits of the Exchange

¢ Academic Excellence: Gained advanced business knowledge and achieved top grades (all A+)
in a competitive international environment.

o Cross-Cultural Network: Built a broad network of Asian friendships (from Southeast to
Northeast Asia) through newly established dormitory activities.

o Exceptional Crisis Management: Developed remarkable resilience and communication skills
by resolving severe accommodation and environmental emergencies.




¢ Language Proficiency: Greatly improved my daily Viethamese speaking skills and academic
listening comprehension.

¢ Independence: Enhanced my personal growth and ability to live independently under
unpredictable circumstances.

Challenges, Cultural Shock, and Growth

During my exchange, | successfully navigated several unexpected hurdles. Academically, the main
challenge was the language barrier when professors occasionally switched to Vietnamese. |
overcame this by recording key lectures and asking helpful local classmates to translate the core
business concepts afterward.

On a living level, my check-in day was quite an adventure due to minor communication gaps at the
dorm office. However, the real crisis began when | wiped down my bed and accidentally unleashed a
massive termite infestation hidden in the bed frame. It was a shocking scene, and during the cleaning
process, the old bed completely fell apart. It took over a week of active communication with the
coordinator to get a complete replacement. Later on, | also had to deal with minor flooding outside
my door during typhoons, which further trained my adaptability.

Furthermore, adjusting to the slower pace of local university administration was another culture
shock. | adapted by learning to plan ahead and always leaving a flexible buffer time for paperwork.
These experiences transformed my personality, making me much more resilient, patient, and mature.

Conclusion and Suggestions
Overall, my exchange experience at VNU-UEB was incredibly rewarding. The students and people in
Vietnam are extremely warm and always willing to help. For future exchange students, | highly
recommend embracing both academic and dormitory life with an open heart. However, regarding
university paperwork and housing administration, remember to follow up actively, be prepared for
unexpected challenges, and always leave a flexible buffer time to ensure a smooth transition.




