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Johannes Kepler University Linz (JKU) is a public comprehensive university in Linz, Upper Austria,




known for its strong academic focus in fields such as engineering, business, social sciences, and technology.
The campus is easily accessible from Vienna by train and tram, and JKU also offers an international learning
environment supported by exchange programs and student organizations, which helps visiting students adapt
to both academic and daily life.

During my exchange period, I completed three courses at JKU, each worth 6 ECTS: Introduction to
Marketing Management, Advances in Leadership, Human Resource Management and Change, and
Entrepreneurship. Among these, Introduction to Marketing Management proved most beneficial and
memorable. The course introduced core marketing theories alongside practical case analyses, enabling
students to connect conceptual frameworks with real business situations. The final group project required us
to produce a video presentation analyzing an online store, focusing on customer segmentation, pricing
strategies, and marketing planning. Through this process, I developed a clearer understanding of fundamental
marketing concepts and learned how to apply theory to practice, while also enhancing my cross-cultural
teamwork and communication skills.

Beyond coursework, my overseas experience was enriched through a variety of extracurricular and daily-
life activities. In addition to joining one-day trips and social events organized by ESN, I traveled to other
European countries in my free time to experience firsthand the lifestyles and cultural backgrounds of different
nations. In my dorm, several Taiwanese exchange students and I invited Austrian students to celebrate the
Mid-Autumn Festival with us. By introducing traditional customs, sharing food, and playing board games,
we fostered meaningful cultural exchanges and strengthened connections with locals. I also regularly met
with some exchange students for tea time and shared dinners, where we exchanged personal experiences and
cultural perspectives, forming lasting international friendships.

This exchange experience brought several concrete benefits, including broadening my international
perspective, deepening my understanding of cultural differences, and building a diverse global network.
Living independently abroad also helped me develop practical life skills like managing daily meals.

One of the main challenges I faced at the beginning of my stay was language adaptation. Daily life in
Austria largely operates in German, including public signage, supermarket information, and administrative
services. Initially, I relied heavily on translation tools, self-directed problem-solving, and assistance from
nearby residents. After completing a German pre-semester course and learning basic vocabulary and
everyday expressions, I became more confident in handling common situations independently. This

experience highlighted the importance of basic local language preparation and proactive problem-solving in




a non-English-speaking environment.

Cultural differences also appeared in everyday routines. Supermarkets near my dormitory closed relatively
early and were usually closed on Sundays, which required planning for shopping. Over time, I adapted by
adjusting my habits and organizing errands more efficiently.

Overall, this overseas experience led to significant personal growth. I used to rely heavily on detailed
planning and felt anxious when facing uncertainty. However, frequent travel delays and unexpected changes
in Europe taught me to remain calm, focus on feasible solutions, and adjust plans flexibly. I also noticed that
communication styles in Europe tend to be more direct, whether in casual conversations or group discussions.
Learning to express ideas clearly without excessive hesitation improved both communication efficiency and
my own confidence. This exchange period ultimately became a meaningful journey of adaptation, resilience,

and self-development.




