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Hanken Business School is a Finnish business school mainly taught in Swedish. The campus is located in
Helsinki and Vaasa. Founded in 1909, it is the first business school in Finland and one of the first business
schools in Northern Europe. It is also the only business school in Finland that is not affiliated with other

universities.

Hanken offers master's, doctoral and MBA degrees in English, and bachelor's and master's courses can also
be studied in Swedish. The Financial Times ranked Hanken's master's degree in management in 61 in

Europe in 2017. Hanken ranked fifth in U-Multirank's "Research and Research Cooperation" rankings.

Hanken is one of 76 business schools with triple accreditation (AACSB, AMBA, and EQUIS).
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1. Service Marketing

The class is a 4 ETCS class and takes 108 hours divided into 16 hours in class and 92 hours individual work
on assignments. The course focuses on the unique challenges involved in service marketing, and the
practical problems of managing a service business. The central areas covered are service marketing,
relationship marketing, the Gaps model, service recovery, internal marketing and employees’ role in service
delivery and integrated service communication. The course needs to submit three assignments, complete
one presentation and take the final exam. The course is highly rated by students who were in class.
However, it is the basic concept of service marketing and might find a little boring during the class. The
professor also repeated same concepts more than once, so | found it overrated.

2. Financial Statement Analysis and Valuation

The course exposes students to a comprehensive financial statement analysis and valuation framework to
be applied to corporate fundamental analysis, integrating strategy, financial reporting, financial analysis
and valuation. The course also introduces the student to accounting analysis which includes making
accounting adjustments and identifying accounting red flags. Different valuation models are presented. The
course deepens the students’ knowledge about corporate fundamental analysis. The course covers tools of
financial analysis, including methods of evaluating accounting quality and corporate performance. Special
focus is also on preparing financial statements for valuation models by making accounting adjustments. The
prospective analysis incorporates forecasted financial statements, company valuation and sensitivity
analysis producing a wide and profound view of the company’s current state and future prospects. Students
will be expected to have mastered these concepts and be able to apply them in this course.

3. Swedish

The official languages of Finland are Finnish and Swedish. Both languages have a long tradition in Finland.
The mother tongue of 90% of the Finnish population is Finnish, and the mother tongue of 5% of the
population is Swedish. This course is for the beginners of Swedish. The language of instruction is English
and partly Swedish. The learning goal of this course is to let students have basic knowledge of Swedish
language and can use the language in simple everyday situations. For example, students will be able to
describe the most central content of very simple, short texts on familiar matters. In class, students need to
practice writing simple, short text about personal details such as where you live, your family or about your

studies. Furthermore, using familiar everyday expressions and basic phrases to introduce and describe



yourself, asking and answering simple questions about personal details and interact in a simple way are

necessary as well.
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