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School Introduction

University of Mannheim

The University of Mannheim is located in the city center of Mannheim, Baden-Wiirttemberg, Germany,
and its main campus is in the Mannheim Palace. The university is regularly ranked as Germany's best
business school as well as a leading institution in economics and social sciences. It has received three
international accreditations by AACSB, EQUIS, and AMBA, which ensures that the business school meet
the highest standards of business education. The student composition there is quite various. There are
18.6% of international students in the university, hence creating a rich environment for students to connect
with others from different backgrounds.

Mannheim is a city with better security comparing to other cities in Europe and great living conditions.
Although the city center is quite small, people do enjoy the convenience of transportation, shopping
centers, and great amounts of supermarkets there. By taking the train, you can simply arrive in Frankfurt
Airport within 30 minutes to an hour.

Life on Campus

Customers, Markets, and Firm Strategy

It’s a graduate-level course from business school. The objectives of the course are providing new strategy
concepts, analytical frameworks, and hands-on tools for participants to execute customer and industry
analyses and develop competitive strategies through the use of marketing. The course is mainly taught by
pre-recorded lecture videos providing a flexible learning schedule for students. It also consists of pre-
recorded tutorials and in presence live sessions. The final exam was performed online. I personally prefer
this kind of examination method because it’s giving me less pressure, and it saves me much more time and
effort looking for the correct classroom on campus.

Operations Management

Also a graduate-level course from business school, the course is a lot more difficult for me. This course
provides managerial concepts and selected analytical tools for effectively and efficiently managing service
operations in face of these challenges. Unlike many other courses that end within just a few weeks,
students must spend the entire semester on this course, and there’s no way to attend this course with little
effort and attention. If you have no plans for taking a serious course during your exchange time, you
should not try to register for this one.

Sports Programs

There are abundant of sports programs in the university. A lot of them are sports that we rarely have
chances to experience, which made me so excited because | love sports and enjoy trying new stuff. As long
as you apply for the free sports card, you’re free to try all the courses. Only a few of them are charged with
some fee. I highly recommend them to students who want to work out or get fit.

Life out of Campus

VISUM, a student group that is quite popular in many universities in Europe, often holds events for
international students such as language exchanges, city tours, rock climbing, and party games. You will
meet a lot of exchange students though these events. My experiences were great with them. If you are a
party person, never miss the chances of VISUM events!

In addition, due to Germany’s location in Europe, it’s super convenient to set foot in many other European
countries. I went on several trips to about 11 European countries, including Iceland, France, Italy, Croatia,
and so on. The complete transportation in Europe makes it so easy to travel around. I was totally amazed
by how frequently we can get plane tickets and train tickets with low prices. Traveling around surely
broaden my horizons. Seeing incredible landscapes, being soaked in different cultures, trying exotic food,
and making friends with people all around the world are the most fantastic things I’ve experienced
throughout the journeys. I felt lucky that I got the chance to explore around the different side of the planet.
I will never forget the memories in these couple months.



Benefits from Exchange Program

1.  Making friends with people from all around the world. Besides students from school, I made lots of
friends when I went on solo trips. Through the time and communications with these people, I now embrace
broader views and more open thoughts.

ii.  Substantially improving my English-speaking skills. Although I used to take an internship in an
English-speaking work environment, it was not enough practicing of English speaking for me in my daily
life. Throughout the exchange period in Europe, I can feel the apparent improvements in my English
speaking, and I’m now more confident when I talk to people in English.

iii. Having more certain thoughts about studying abroad. I have been planning on getting my master’s
degree abroad, so the exchange program was like a peak into life studying in a different country. The
education system and academic environment were quite nice. I’m now more certain about my future goals
and what field I want to study in.

Reflections on Exchange Program

If anyone asks me, is it worth it to go on an exchange program during their college life? I would definitely
say “yes!” to them. It was a very special experience in my life, which made me become more mature and
increase so much confidence and many different views toward the world. I highly recommend college
students to grab the exchange opportunities that school provides. You won’t regret it.



