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A. School Introduction

NEOMA Business School (NEOMA BS) was established in 2013 through the merger of Rouen Business School
and Reims Management School. It is one of Europe's most prestigious business schools and holds the “triple
crown” accreditation: AACSB, EQUIS, and AMBA. The Financial Times has recognized it as one of the best

business schools, and it maintains a strong reputation for excellence.

B. Academic Learning
During this exchange program, I enrolled in four courses as outlined below:

(1) Business Courses: Strategy and Sustainability



This course focuses on learning from past strategies of case companies and analyzing ESG strategies of current
businesses to provide strategic recommendations. It involves group assignments (assigned by the professor)
and individual tasks that require analyzing case questions and providing feedback on classmates' responses
(graded as part of course interaction). However, I do not recommend this course because of the following

reasons:

First, the professor did not allocate class time effectively and demonstrated minimal preparation. Classes lasted
one hour, and the remaining two hours were dedicated to group discussions with little guidance.

Secondly, the professor was unclear about course content and assignment requirements. Feedback on
submitted work was limited, and inquiries regarding group project improvement received perfunctory
responses. I will recommend that prospective students who would like to enroll in this course should consider
these factors before enrolling.

(2) Business Courses: Data Science for Finance

This was my favorite course. It introduced Python programming and its application in analyzing the financial
performance and ESG scores of selected industries and assessing future growth. The French professor was
enthusiastic. Although his French accent made his English occasionally hard to understand, he was always

willing to answer questions.

There was no midterm exam in this course, but it included a group project and a final exam. The final exam
required handwriting Python code and prohibited the use of a computer, which made it more challenging. This
course is highly recommended for those interested in Python, but it may be too basic for those with experience

using it.

(3) French Language Course FL.1 - French for Communication (Beginner, A1, A2.1)
This introductory French course covers basics such as numbers and self-introduction, making it a solid

foundation for students with no prior knowledge of French. It is also helpful for daily life in France.

(4) E-learning: International Management EL II
Because NEOMA requires students to take at least one online course, I chose this e-learning module. It involved
watching class videos, reading case studies, taking quizzes for assessment, submitting a final report, and

analyzing and answering problems based on the case studies.

C. Extracurricular Learning during the Exchange

Outside the campus, I highly recommend taking advantage of free museum access for students. Many
museums in France, such as the Louvre and the Musée d'Orsay, offer students free entry with online
reservations. Moreover, other countries' museums often provide students with discounted tickets, allowing to

see works by Van Gogh, and Monet at a minimal cost.

Traveling to other countries to experience historical landmarks and local cultures is a must. Europe’ s diverse
transportation options, such as buses, trains, and flights, make it easier to explore throughout Europe, but
booking tickets early is essential as prices can double closer to the travel date. Also, be mindful of local

transport rules to avoid fines. Finally, make an effort to meet other exchange students from different countries;



learning about their cultural habits is an enriching experience.

D. Benefits of the Exchange Program
«  Meeting exchange students from various countries and learning to embrace cultural differences.
. Developing independent living skills and problem-solving abilities.

. Broadening international perspectives and experiencing diverse cultures.

E. Challenges Encountered During the Exchange and Solutions

I encountered a bedbug issue, which required disinfecting and freezing all belongings. The biggest challenge
for me was communicating with the accommodation office staff, who did not speak English. T used Google
Translate for communication but struggled to confirm when the extermination service would arrive.

To resolve this, I sought help from a French-speaking person who could understand English as a translator and

worked proactively with the accommodation office to ensure mutual understanding.

F. Cultural Shock and Adaptation

The biggest cultural shock was safety concerns in France, which is less safe than in Taiwan, with frequent
pickpocketing and theft. To address this: I purchased TSA locks and carabiners in Taiwan to secure my
belongings and dress like locals, and more importantly, I remained highly alert to the surroundings. Besides, 1
strongly recommend using a phone lanyard because phone snatching is common in Europe. Always keep your

passport and valuables stuff secure and maintain a high level of caution.

G. Personal Growth and Transformation from the Exchange Experience

The most significant growth was learning to stay calm and composed when facing unexpected or unfriendly
situations. In France, challenges like strikes, train delays, discriminatory attitudes from staff, or issues like
overcharging for phone plans may occur. Unlike Taiwan, it may not be solved in only a few days, so always
having a backup is important. This experience taught me to rely on myself and overcome language barriers.

Bad things may happen, but you need to stay strong to overcome them.

H. Reflections and Suggestions
Though I faced unexpected situations during this exchange, I am grateful for the opportunity to study in
France. The experience offered a unique perspective compared to studying in Taiwan and allowed me to

conclude my academic journey meaningfully. I have a few advices for future exchange students:

(1) Consider your goals when choosing a host school carefully. Is your goal to improve your English skills or
simply experience studying abroad?

(2) Check if the school provides accommodation, as renting abroad can be challenging and involve
complicated procedures.

(3) Regularly check your email to avoid missing important updates about course or housing registration. If you

do not receive information from the school in a long time, contact the school immediately for confirmation.



