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[School Introduction)
Bolzano is a city located in the South Tyrol, which is the northernmost of Italy. It takes only 1.5 hours by
train to reach Innsbruck, Austria. Historically, Bolzano was part of the Tyrol of the Austro-Hungarian
Empire and it was occupied by Italy during World War I. Currently, the region is bilingual in German and
Italian, with road signs and most shops marked in both languages. The name of the university, Bozen-
Bolzano, includes both German and Italian.

The university has a strong international outlook, as testified by its multilingual courses (German, Italian,
English and Ladin) and the high number of students and teaching staft from abroad. It has three campuses:
Bolzano, Brixen, and Bruneck. The majority of departments and language courses are taught at the
Bolzano campus. Students can choose courses based on their majors and interests.

In the 2024 Times Higher Education World University Rankings, unibz ranked in the band of 351— 400
this year out of over 1900 institutions worldwide. In Italy, they are on the 12th position out of 56
universities ranked. "Citations" and "International Outlook" are the Strongest pillars of the university.

[Lectures)
Course registration is done through the school system. In general, you can select courses from your faculty,
including master and bachelor. If you want to take courses from other faculties, you need to check limits
from the faculties and the location of lectures (in case they are held in a different campus). It's possible to
enroll or drop courses on the system before the registration deadline. Students can also attend lectures
before making a final decision on whether to enroll. The only thing to note is that the school schedule is
very flexible, with no fixed class times for each lecture every week. Therefore, you need to check the
timetables of lectures for the entire semester to avoid time confliction.

I took two courses:

1. Financial Systems and Markets

This course introduced function and importance of the financial system and financial markets, focusing on
the functioning of the financial system and the two best known capital market securities: Stocks and bonds.
In the first class, the professor would explain the differences between this course and other related courses,
helping students confirm if the content meets their interests.

The professor's delivery was very fluent and clear, explaining topics in a simple and understandable
manner. Presentations often began with historical stories or news, making it easier to understand the
connection between various topics and real-life examples. The professor also highlighted confusing
concepts for clarification. Each topic presentation was accompanied by exercises, allowing students to
confirm their understanding of important concepts, which were discussed in the middle of the semester and
at the end of the semesters. Even students not majoring in this field could easily absorb the knowledge.

Additionally, the professor was very punctual, sticking to the planned course outline for each session. He
enjoyed interacting with students, often posing questions during class and encouraging discussion.
Students could raise questions during class or in office hours for further discussion. Assessment primarily
consisted of a final exam, followed by class participation and attendance. Before the final exam, there was
a mock exam available for students and the professor would do the review for it. The format of the formal
exam was similar to the mock exam, so passing the exam was not too difficult with great preparation.

2. Wine Economics



This optional course gives a general overview of wine economics, wine business, marketing, and related
scientific research. It belongs to the scientific area of Agricultural Economics. The course aims to link
knowledge, understanding of wine markets with basic skills and

methods in applied economics and management. Students will develop the capacity to understand
economic, social, cultural, and policy issues related to wine production, consumption, marketing, and
international markets. They will learn about existing applications of economic concepts to wine related
issues and how to apply this knowledge in real world situations.

The course covers the characteristics of wines from different countries and regions, as well as the current
global wine business, economic policies, and issues related to wine. The professor has a strong passion for
wine, but sometimes, due to a heavy accent, it's a challenge to understand. During the first half of the
semester, the professor introduced various wine varieties and regions of different countries one by one, but
the types were complicated, so it might be go through quickly. It could be difficult to absorb the course
content without a basic understanding of wine. The latter half focuses on the economics of the wine
industry, involving statistics and economic models applicable to this field. I found this part to be the most
challenging aspect of the course and also to take up a considerable portion of the final exam.

The course includes two field trips and a guest lecture. The field trips consist of wine tastings and winery
visiting. Prior to these trips, attendance numbers are collected, and you could be absent if there's a time
conflict with other courses. The wine tastings are like wine expos. The professor would purchase entry
tickets, allowing students to taste wines by exchanging a 10 euro deposit for a glass.

Assessment primarily relies on the final exam, followed by class participation and attendance. Moreover, it
was possible to write a project paper for an optional assessment and you could have your performance
assessed by both the project paper and the final exam. Before the final exam, a mock exam was provided,
but the difficulty of passing the final exam depended on focusing on lectures and taking notes seriously.

Overall, it’s not very often having a chance to take this course in Taiwan. For those interested in wine
culture, it might be different from your expectations. For those with a background in economics or
statistics, it might be easier to understand.

[Specific Benefits of Exchange])
1. Language Skills: There are few opportunities to use English all day in Taiwan. However, using English
is essential when I’m in Europe, including in lectures, presentations, and daily dialogue. To communicate
quickly in supermarkets and restaurants, some practical Italian is also learned. When traveling to other
countries, a few greetings in the local language are helpful and friendly as well.

2. Cooking: Eating out is much more expensive in Europe than in Taiwan, so I spent lots on cooking and
watching cooking videos. Also, cooking results in a healthier meal for me.

3. International views: Unibz and the dormitory host students around the world, creating a friendly
environment for people from different cultural backgrounds to get to know each other. When traveling to
other countries, they have their unique characteristics. These experiences taught me not to judge things
prematurely and encouraged me to experience and understand different cultures with an open mind.

4. Independence: Although I had experiences of living away from home in Taiwan, being away from
family for nearly half a year was unexpected. Many things were less convenient abroad, and solutions
usually should be found by myself when faced with problems. Sometimes, when I traveled alone, it was
essential to keep someone informed for safety.

5. Adaptability: Living or traveling in unfamiliar places often presents unknown challenges. Sometimes
you only can try to fix the problems when just facing them. Learning to accept imperfect situations is
important, and imperfect experiences should be considered as experiences. Small regrets or difficulties
provide opportunities for personal growth.

[Feedback]



First, I'm really grateful to NSYSU for providing the exchange opportunity and to my parents for
supporting my decision to exchange. A half year before departure, I felt very nervous, Waiting for visas
and tedious pre-departure preparations, which made me extremely anxious. Upon arriving in Italy, I was
worried about taking trains alone with lots of luggages. I constantly reminded myself to relax and keep
calm.

Looking back on the exchange life, it seems to have passed in the blink of an eye. Italy has many
differences from Taiwan, especially in applying for residence permits that I felt the government agencies
were not as friendly as Taiwan. Also, communicating in English with some local shops or supermarkets
was not always going well. Even though I felt frustrated at times, I tried hard to adjust my mindset. There
was a funny feeling about Bolzano: While classmates or roommates often complained that "Bolzano is
super boring," I also agree that if you don't particularly enjoy skiing or being close to nature, Bolzano may
not be as appealing as big cities. However, after several trips, returning to Bolzano always felt like coming
home, back to the daily life of safe streets and the way from dorm to supermarket.

Leaving Taiwan for a completely unfamiliar place, even a non-English-speaking country, certainly posed
challenges in terms of cultures and languages. On the other hand, it was a great opportunity to meet people
from different backgrounds and be inspired by their educational or professional experiences to plan my
own life. Some friends have family members living all over the world, and their attitude towards
interpersonal relationships or social circles is more open-minded. While I enjoy life contacting and
meeting easily with family and friends, I also learned from them how to seize the days and cherish
goodbyes.

I would like to call studying abroad a graduation trip. In these five months, whether in learning or living, I
gained much more experiences than I had expected. The world is much bigger than I imagined, and instead
of regretting things, I hope I can jump at the opportunities in the present and future. The exchange life is an
unforgettable and glorious time of my life.



