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Exchange Experience at ULB
Institute of Marketing Communication  Ying Hsuan Lai | Exchange Semester: 114-1

I went on an exchange at Université libre de Bruxelles (ULB) in Brussels, one of the top
French-speaking universities in Belgium. It’s well-known for its academic freedom and international
environment. The Solvay Brussels School of Economics and Management, where I studied, is
renowned for its focus on economics, management, finance, and entrepreneurship. The school
combines theory with practice, promoting innovation and a global perspective. It has strong ties with
the EU institutions and large companies, often organizing company visits and guest talks. The
international and open atmosphere made it easy for students from all over to connect and help each
other. The location is also very convenient, just a 30-minute walk from the train station or a

10-minute bus ride.

During my exchange, I took two courses: Project Management and Strategy and Strategic
Analysis. Project Management was by far my favorite, and I highly recommend it! The course was
very different from what I was used to in Taiwan. Each class was about three hours long, but it never
felt boring. The professor mixed in plenty of group discussions, case studies, and practical exercises.
Sometimes, we even had to play games or do improv activities to better understand key concepts.
This hands-on, interactive approach made the class much more engaging and easier to remember
compared to the lecture-based style I’'m familiar with in Taiwan. In Belgium, professors emphasize
active participation and critical thinking, encouraging us to share ideas and solve problems in class.
This approach not only made me more involved but also helped me improve my quick thinking and

teamwork skills.

Outside of class, I joined the buddy program and met two Belgian girls, one from the north and
other from the south. They were super friendly and reached out to me right away. On our first
meeting, they treated me to a meal and gave me a small gift, making me feel very welcomed. Later,
we went on a fun day trip to Antwerp and got to know each other’s cultures better. Though we
couldn’t meet often because of my packed travel schedule, we kept in touch through social media. In
February, they’re coming to Asia for an exchange, and we’ve already planned to meet up in Taiwan!

I’'m really looking forward to hosting them and continuing our cross-cultural friendship.

During my five months there, I also traveled a lot, visiting 15 countries, including Belgium,
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France, Germany, Luxembourg, Iceland, Denmark, Czech Republic, Italy, Slovenia, Austria,
Slovakia, Hungary, the UK, Portugal, and the Netherlands. Each place gave me unique experiences,
from the lively streets of Paris to the stunning aurora in Iceland. I enjoyed local dishes like French
croissants, Italian pizza, Portuguese egg tarts, German sausages with beer, and had a fancy dinner on
the canals in the Netherlands. I also visited famous historical sites like the Colosseum in Rome, the
Cologne Cathedral, Prague Castle, the Little Mermaid in Copenhagen, and Big Ben in London.
These travels not only broadened my horizons but also deepened my understanding of European

culture and history.
Overall, my exchange in Europe gave me the following benefits:
® A broader international perspective and exposure to different cultures.
® Improved critical thinking and creativity.
® Better communication skills and a higher level of English proficiency.
® Greater independence and adaptability.
® Made friends from all over the world, expanding my international network.

However, it wasn’t all smooth sailing. One of the biggest challenges I faced happened on my
way to Denmark. I was traveling on an overnight bus and had to transfer in western Germany. When
I got off the bus, I realized my 20-inch suitcase was missing from the storage area — it had been
stolen. I asked the driver, passengers, and bus station staff, but I didn’t get any clear answers. They
just said, “It happens often,” or “Maybe someone took it by mistake at one of the stops,” or “Maybe
it fell out of the bus.” In the end, I had to accept the loss — that’s one of the things Europe is known

for: a lot of pickpockets.

Even though it felt unfair to generalize, this experience matched what I had heard from others
based on their real-life experiences. Apart from losing my suitcase, I never felt that Europe was as
dangerous as some people say. I had read online that you should buy a phone lanyard when traveling
to Europe, but after my own exchange experience, I think it's not necessary. Theft usually happens
when we’re not paying attention, like carrying an unprotected bag on our back, flaunting cash, or
leaving a suitcase out of sight for too long (like I did...). If you’re careful, you won’t fall victim.

Luckily, I had insurance, which allowed me to claim the loss with the police report. Reporting it was
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easy, and the police didn’t even ask for evidence, just what information I needed. They processed
everything quickly, showing how common thefts are in the area, which was a bit of a culture shock

for me.

In dealing with such a shock, it’s important to accept the reality, adjust your mindset, and learn
how to adapt. I was really upset when the theft happened, but after calming down, I realized that
stressing over it wouldn’t help. It was better to treat it as a valuable experience and learn how to
protect my belongings in Europe. After that, I became more alert and adapted to my new
environment. Moving to a place with a completely different culture means you’ll face unexpected
situations, but that’s the point of exchange — learning how to survive and find your rhythm in an
unfamiliar setting. While this experience gave me a clearer understanding of safety in Europe, it also

taught me how to travel smarter and handle unexpected situations calmly.

On the flip side, my time abroad changed my way of thinking. I improved my social skills,
learned to focus on the process rather than just the outcome, and was influenced by the “praise
culture.” I noticed that students in Belgium and Europe often give positive feedback, whether it’s in
class, on reports, or even in casual conversations. For example, during group discussions, if someone
shares a good idea, the others would immediately say, “That’s a great idea!” or “Good point!”
Professors also regularly praise students’ contributions, rather than just pointing out mistakes. This
atmosphere gradually changed my tendency not to give compliments and helped me learn to provide
positive feedback at the right moments. This “praise culture” not only changed the way I interact
with others but also taught me to appreciate my own growth along the way, rather than only focusing
on the final results. It boosted my confidence, encouraged me to try new things, and learn from them.
I’ve decided to carry this attitude back to Taiwan and give more encouragement to myself and others,

making my life and relationships more positive!

Finally, the scholarship was crucial to my overseas experience, not just financially but in
allowing me to fully focus on my studies and exploration. Without it, I wouldn’t have been able to
experience such a rich journey. I’'m so thankful to all the donors for making this possible. Your
generosity has given me the opportunity to expand my horizons and deepen my knowledge, and this
experience will remain a valuable part of my life. Your support means a lot to me, and it motivates

me to give back to society. Thank you!



