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Reflection Report

1. University Introduction

The University of Mannheim is one of the top-ranked universities in
Germany and is also recognized as one of the most beautiful. The campus is
located within the largest Baroque palace in Germany and is just steps away
from the city center, easily accessible on foot. Students who enjoy nature can
also find a peaceful retreat by the scenic Rhine River, only a five-minute walk
from the palace. Around 900 scholars and 12,000 students enjoy the privilege
of learning and conducting research in this unique setting.

The University of Mannheim Business School is one of Europe’s
leading business schools, combining top-notch research, an international
outlook, and strong ties to the business world. Our innovative teaching
methods and rigorous quality management ensure the best academic
conditions for students. This is reflected in our outstanding rankings and the

prestigious triple crown accreditation: AACSB, EFMD (EQUIS), and AMBA.



2. Academic Experience

During the academic year, I took a total of six courses: Marketing
Management, Financial Management, Strategic Management, German A1.2,
Design Thinking, and Information Management. Among these, the course I
found most rewarding was Strategic Management. In addition to covering
fundamental concepts such as strategic analysis, formulation, implementation,
and evaluation, the professor also invited guest speakers from the industry. One
memorable session featured a senior manager from McKinsey, who shared how
strategic management is applied within their company. I found this approach far
more engaging than traditional lectures. These industry insights helped us
connect theory with practice and gave us early exposure to how large companies
operate. It was a great way to deepen our understanding and prepare for a future
in the business world.

Another course that left a strong impression on me was Design
Thinking. Most courses at the University of Mannheim are theory-heavy, with
little group work or presentations, and final grades usually depend solely on
exams. However, this course was different. The professor encouraged us to
think outside the box and not to look for the “right” answer. Our final project
was a group video presentation based on a given topic. My team’s challenge
was to find a way to make exercise more enjoyable. We ended up designing an
app and creating a video to present our concept and design thinking process.
Compared to traditional lectures, I much preferred this interactive, soft-skills-
oriented course. It not only encouraged creativity but also gave me the
opportunity to work closely with international peers, sparking new ideas
through collaboration and making the learning experience more dynamic and

enjoyable.



3. Life and Learning

Outside of class, I spent a lot of time traveling around Europe. One of
my personal goals before the exchange was to experience solo travel, and |
managed to visit many cities on my own during the first semester. Along the
way, I encountered various situations—including some of the scams you often
hear about online. For instance, when I was visiting Berlin, I ran into a group
of scammers known as the "petition scam" near the Berlin Cathedral. They
approached me with a clipboard asking for a signature and then demanded
money. Since [ knew about this trick, I firmly refused and directly told them to
stop scamming people. They got very angry and started yelling at me—an
amusing experience in hindsight.

Solo travel wasn’t just about sightseeing—it also gave me time and
space to reflect. Before the exchange, I had been considering pursuing a
master’s degree in Europe. But after spending a year there, I realized that
while Europe is great for travel, it may not be the best fit for me to live long-
term. I still prefer the environment and lifestyle in Asia. Traveling alone made
me more independent and helped me develop problem-solving skills.
Unplanned incidents are inevitable, and during solo trips, you can only rely on
yourself to handle them. Even though things don’t always go smoothly, these
bumps along the road often become the most memorable parts of the journey.

Solo travel also brought about unexpected connections. While in
Poland, I stayed at a youth hostel where I met an American around my age. |
initiated a conversation with him, and we quickly became friends. Later, his
friend came to visit, and he introduced us. The three of us ended up talking

late into the night like old buddies. We still keep in touch from time to time.



These chance encounters made my solo travels incredibly rewarding and

became an essential part of my growth during the exchange year.

4. Tangible Benefits
® Improved language skills (English and German)
® Firsthand experience of the German education system
® Enhanced independence and self-management
®  Cultural exchange
® Broadened international perspective

® Formed friendships with people from around the world

5. Reflections

This year-long exchange experience was not only the fulfillment of a
long-time dream, but also a journey of self-discovery, stepping out of my
comfort zone, and expanding my worldview. From the initial excitement and
anticipation, through the adjustment phase, to the eventual familiarity and
attachment—I’ve treasured every moment along the way.

At the University of Mannheim, I encountered an educational approach very
different from that of Taiwan. Classes emphasized student participation,
critical thinking, and independent discussion. I learned to express my ideas
more proactively and developed a stronger sense of academic independence.
On a personal level, the cultural differences brought both challenges and
growth. In the beginning, I struggled with language barriers, unfamiliar habits,
and different dietary customs. I experienced communication breakdowns,

insecurity, and moments of loneliness. But through these experiences, I



learned how to stay calm in the face of difficulties, how to seek help, and how
to rebuild a routine and lifestyle that suited me. I also made friends from all
over the world, which helped expand my horizons far beyond what I had
known.

Moreover, this exchange gave me the opportunity to travel across
many European countries. Each trip not only broadened my perspective but
also tested my resilience. Whether it was planning itineraries, dealing with
unexpected issues, or navigating unfamiliar environments on my own, these
experiences made me more independent, confident, and capable.

Looking back, my greatest takeaway from this year was not just academic
knowledge or travel experiences, but the transformation of my mindset. I
became more open-minded, more willing to embrace the unknown, and more
certain about what I want and what suits me. Though the journey has ended,
the impact it has on my life is only just beginning. I hope to carry the lessons
and insights from this experience with me, using them as motivation to keep

exploring and growing in the larger world ahead.



