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Basics in International Business and Market
Entry
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International Business Law: Regional Legal
Economic Integration
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Managing Projects in Virtual Teams
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Cultural Sensitivity Training - Incoming
Students
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Johannes Kepler University Linz 1s located 1n Linz, the third-largest city in Austria. The university
has abundant educational resources and only a single campus, where academic and administrative
services are centralized, making daily life convenient. As a result, it attracts many Austrian students.
Although the official language of Austria 1s German, most local residents have strong English
proficiency. While Austrians may appear more reserved compared to people in other European
countries, they are always willing to help when approached. The university is very supportive of
exchange students, assisting with student ID applications and administrative procedures before the
semester begins, and organizing orientation activities to introduce courses and campus facilities,
helping students quickly adapt to the new environment.

During my exchange period, the university offered free German courses, allowing students to learn
and use the language in an authentic environment, which is one of the most effective ways to improve
language skills. Although German pronunciation and grammar were quite complex for me, the teacher
was kind and dedicated, and I gained a great deal from the class. We engaged in frequent interactive
speaking practice, strengthening our communication skills through real conversations. I also met
exchange students from various countries, broadened my international perspective, and built valuable
friendships. This German course was one of the most rewarding and favorite courses during my
exchange.

In daily life, since eating out in Austria 1S expensive, most students cook for themselves. Additionally,
supermarkets are closed on Sundays, which requires careful planning for grocery shopping and meal
preparation. From budgeting and planning purchases to actually cooking, I gradually developed
practical life skills. Although I mitially felt inconvenienced, these experiences strengthened my



independence and time management skills, allowing me to truly understand the meaning of living
independently.

Academically, all courses were taught in English, and discussions with classmates were conducted
entirely in English, which was a significant challenge for me. I vividly remember that in the first
class, the professor announced that there would be a rapid Q&A session the following week. I felt
extremely nervous and memorized all the slides and materials. However, during the actual class, I
realized that rote memorization was not enough. Only by truly understanding and internalizing the
content could I respond with depth and logic. Fortunately, since my English last name starts with

“W,” T was scheduled later in the order, giving me time to organize my thoughts while listening to
others. This experience taught me that learning 1s not merely about memorizing knowledge, but about
applying and transforming it into one’” s own perspective. After that, I adjusted my study strategies to
become more efficient and flexible.

One of the biggest cultural differences I encountered was that many Europeans prefer showering in
the morning rather than at night. This difference was noticeable in dormitories and hostels. As
someone accustomed to showering every evening, it took time to adjust. However, I came to
understand that cultural differences are neither right nor wrong; they simply require understanding
and tolerance. I learned to respect different lifestyles instead of judging them by my own standards.

Living in Europe also made me appreciate Taiwan’ s convenience and efficiency more deeply.
European societies value quality of life, shops often close early, and strikes or transportation delays
are relatively common. At first, I found this frustrating, but gradually I learned to slow down and
become more patient. The higher cost of living also made me plan my expenses more carefully and
choose walking over public transportation whenever possible. This experience strengthened my
independence, patience, and financial awareness, and helped me grow more mature in mindset.

The scholarship significantly reduced my financial burden during the exchange. Although I would
have chosen to study abroad even without it, the funding allowed me to feel more secure in daily life
and travel planning, enabling me to focus more on learning and cultural experiences without
excessive financial stress. I am sincerely grateful to the Ministry of Education for providing this
scholarship, which offers substantial support to students studying in Austria. Given Austria’ s
relatively high cost of living, this financial assistance allowed me to explore different cities and
cultures without extreme frugality, enriching my exchange experience. I highly recommend students
who are interested in studying in Europe to consider Austria and to apply for this valuable scholarship
opportunity.
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