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Exchange Program Reflection

l. English Reflection Report

| participated in an exchange program at NEOMA Business School in Reims, France, which is a
well-known French business school with a strong international reputation. The school places
great emphasis on internationalization, and students come from many different cultural and
academic backgrounds. Most courses are taught in English, which creates an inclusive learning
environment for exchange students. Reims itself is a historic city with a calm and safe
atmosphere, offering a good balance between academic life and daily living. Studying in such
an environment allowed me to focus on my studies while also enjoying cultural experiences

outside the classroom.



Among all the courses | attended, Cross-cultural Management and Intercultural
Communication was the one | enjoyed the most and found the most meaningful. What made
this course special was the teaching style of the professor, who encouraged constant
interaction between students. Instead of only listening to lectures, we were asked to share our
own cultural experiences, values, and communication habits. Students from different
countries often had very different perspectives on the same topic, which made class
discussions both interesting and insightful. Through these interactions, | learned that effective
communication is not only about language skills, but also about understanding cultural
backgrounds, social norms, and different ways of thinking. This course helped me become
more open-minded and more aware of cultural differences, which | believe is essential in
today’ s globalized world.

Outside the classroom, my exchange experience was greatly enriched by traveling and daily
life experiences. During my stay in Europe, | visited several cities and countries, where | was
able to experience different cultures, local cuisines, and lifestyles. Traveling was not only a way
to relax, but also an important form of learning. By observing how people live, interact, and
organize their societies, | gained a deeper understanding of cultural diversity. In addition,
traveling with international friends helped me develop teamwork and communication skills, as
we had to plan itineraries, manage budgets, and solve problems together.

One of the biggest challenges | faced during my exchange was dealing with unexpected
transportation issues. For example, when | was returning from Vienna to Paris, my flight was

suddenly canceled due to heavy snowfall in Paris. At that moment, | had to quickly decide



whether to change flights or find alternative transportation. However, because | hesitated for
too long, the available flights for the next day were fully booked. Eventually, | had to rely on
Google Maps to plan a new route by combining buses and high-speed trains. This experience
taught me the importance of quick decision-making, adaptability, and problem-solving skills.
It also made me realize that when studying abroad, unexpected situations are unavoidable,
and being flexible is crucial.

In terms of cultural shock, public transportation in France was one of the most challenging
aspects for me. Buses or trains may be delayed or canceled without much notice, which can
easily disrupt daily plans. Over time, | learned to leave earlier and always prepare backup
options. However, there were also positive cultural differences that impressed me deeply. One
example is traffic behavior—drivers in France usually give way to pedestrians, even from a
distance. Compared to the traffic situation in Taiwan, this showed me how much importance
French society places on pedestrian safety and mutual respect in public spaces.

Overall, this exchange experience had a significant impact on my personal growth. | became
more independent and learned how to plan my own schedule, manage travel expenses, and
make decisions on my own. More importantly, meeting people from different countries and
backgrounds broadened my worldview and helped shape my personality. They became an
important part of my growth during the exchange. This experience was truly meaningful, and
it not only enhanced my academic knowledge, but also left me with unforgettable memories

and valuable life lessons.



