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HEC Liége was the management school I chose for my exchange program. HEC stands for Hautes Etudes
Commerciales, which represents high-level business education in French-speaking Europe. The HEC system is
well known internationally, with member institutions such as HEC Paris, HEC Montréal, HEC Lausanne, and HEC
Casablanca. These schools share academic resources and maintain consistent educational quality, which attracts
many international exchange students. HEC Lié¢ge is affiliated with the University of Li¢ge, a public French-
speaking university founded in 1817 and one of the oldest higher education institutions in Europe. Located in
Liege, the capital of the French-speaking region of Belgium, the university is also a member of the ALMA

University Alliance, providing students with a strong academic and international learning environment.

During my exchange period, the course from which I benefited the most was Consumer Experience. The
professor strongly encouraged students to actively participate in class discussions, and classmates from different
cultural backgrounds were very willing to share their perspectives. This created an open and dynamic learning
atmosphere. The course also invited professionals from industry to give guest lectures, allowing us to better
understand how theoretical concepts are applied in real business situations. One of the most memorable
experiences was a session on virtual reality and augmented reality. The professor arranged an on-site VR
experience designed by the university’s research team, which allowed us to personally experience how emerging
technologies can shape consumer experiences. This hands-on activity significantly deepened my understanding of
the course content.

Beyond academic learning, my overseas life provided valuable experiences outside the classroom. During the
exchange, I traveled to a total of eleven countries. Through planning transportation, accommodation, and
itineraries on my own, I learned how to organize trips efficiently and manage time responsibly. Staying in hostels
also gave me opportunities to meet people from different countries and build meaningful international friendships.
Moreover, when facing unexpected situations such as train cancellations or difficulties contacting accommodation
hosts, I learned to remain calm and actively search for alternative solutions. These experiences strengthened my

independence and problem-solving abilities.

Living abroad also presented challenges. When I became ill, I realized that many medications in Belgium require
a doctor’s prescription, unlike in Taiwan where medicine can often be purchased directly at pharmacies. Due to
language barriers and French-only phone systems, it was difficult to contact local clinics. With the help of my
school buddy, I eventually found an online medical appointment platform, which allowed me to see a doctor the
next day. During the consultation, the doctor and I relied on translation applications to communicate. This
experience helped me better understand differences in medical systems and taught me the importance of seeking

support and using available resources.

Cultural differences were another important part of my adaptation process. One of the biggest challenges was food
culture. During the cold winter, I often wished to have warm soup, while local people commonly preferred drinking
beer or cold beverages. To adjust, I began cooking simple meals for myself while also learning to respect and
understand local lifestyle habits. Through this process, I learned how to maintain personal comfort while adapting

to a new cultural environment.

Overall, this exchange experience brought significant personal growth. I became more independent, adaptable,

and aware of personal safety in unfamiliar environments. I learned to observe situations carefully before taking



action, which helped me develop a more mature and balanced mindset. I am deeply grateful for the opportunity to
study and live abroad, as this experience allowed me to fulfill a long-held dream and created unforgettable
memories. [ believe the knowledge, skills, and perspectives gained during this exchange will continue to influence

my future academic and personal development.



