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1. Lessons from HR & Psychology: Communicating effectively at work
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2. Presenting with Confidence & Competence

3. Technology and Innovation Management
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1. School Introduction

The University of Hamburg is located in Hamburg, Germany, and was established in 1919. It is one of the
largest universities in Germany, with a wide range of academic disciplines and abundant academic
resources. The university offers programs in various fields such as humanities, social sciences, natural
sciences, and engineering, enjoying a high academic reputation in many areas. With multiple research
centers and laboratories, it supports students and faculty in conducting cutting-edge research.

2. Courses

A. Lessons from HR & Psychology: Communicating effectively at work

This is the course I highly recommend. It is seminar-based, where the teacher introduces models or the
topic of the class, followed by discussions among classmates, sharing ideas. I find this very interesting and
somewhat rare in Taiwan. In such courses, I can understand perspectives from different backgrounds, ages,
and nationalities, allowing me to grasp multiple facets of a subject, internalize the models and topics taught
by the teacher, and improve my English organizational and verbal skills.

B. Presenting with Confidence & Competence

C. Technology and Innovation Management

3. Specific Benefits

A. Language Skills Improvement:

Most landmarks in Europe have English assistance, and most young people in European countries can
communicate in basic English. During my time in Europe, whether in class or while traveling, I noticeably
improved my English organizational and speaking abilities. Many people may ask, is it necessary to learn
the local language when studying abroad? I think it's beneficial to learn basic conversational language.
During my exchange in Germany, most young people could communicate in English. However, knowing
simple phrases like "Excuse me, how much is this?" "Can I speak English?" "Hello, please, thank you,
goodbye" in German, I felt they were more willing to help, so learning simple everyday language is
necessary.

B. Ability to Live Independently:

Living alone in a foreign country over 9000 kilometers away requires adaptation to language, culture, and
different races. Previously, I rarely cooked in Taiwan, but in Germany, I started watching cooking videos
on YouTube and gradually learned. Previously, I was afraid to speak English due to my poor proficiency,
but in Germany, [ was willing to ask for help and even became someone who helps travelers. Without the
help of family, I gradually became an adult capable of living independently. Although the process involves
facing various difficulties and setbacks, experiencing personal growth is very fulfilling.

C. Problem-Solving Skills:

Living and traveling in Europe, you may encounter many unforeseen factors such as strikes at train
stations, flight cancellations or delays, pickpockets, bad weather, and possibly racial discrimination. In
such situations, remaining calm and seeking help when necessary is crucial. For example, when I was at
Hamburg Airport preparing to fly to the UK for travel, I faced difficulties from Ryanair's airport staff.
They insisted my passport was from the "Republic of China," therefore, I was Chinese and couldn't enter
the UK without a visa. Despite my continuous explanation that I'm from Taiwan, the staff's attitude was
very hostile and unyielding. I was extremely nervous and even cried. Half an hour later, headquarters
confirmed I was Taiwanese and allowed me to pass. Later, I found online that many people had
encountered similar situations. If unfortunate enough to encounter such a situation, first, you must be
assertive; don't appear weak and easily bullied. Second, call the country's embassy or consulate (if
unavailable, call the emergency hotline) for assistance in communication.

4. Conclusion



During this exchange period, I fell ill, encountered incompatible roommates, and was troubled by airport
staff, but I also met angelic pharmacists who kindly communicated with me in English or through Google
Translate. I met more angelic roommates who cooked big dinners together and celebrated my birthday. In
Europe, locals are more willing to offer help. Everyone experiences challenges, but looking back, these are
invaluable and cherished memories in my life, where I also trained myself to be more independent.
Crossing comfort zones not only trains oneself but also emphasizes the importance of family
encouragement and support, which I deeply appreciate. Being grateful and cherishing everything I have
learned is one of the major lessons from this exchange.



