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Exchange Study Reflection at the University of Turin

The University of Turin is one of the oldest and most prestigious universities in Italy, with a long history in
higher education and business studies. Its business education system is divided into two main tracks: the
School of Management and Economics (SME) and the School of Management (SAA). SME is located in
the city center and follows a more traditional university structure with a large student population. In
contrast, SAA is situated in the southern part of Turin, in the Nizza Millefonti area, and has a smaller scale

with a learning environment closer to that of a professional research institute. SAA emphasizes practical



learning, case analysis, and strong connections with the business world. I chose to study at SAA because it
offers many English-taught courses and attracts a large number of international exchange students, creating

a highly international and English-friendly academic environment.

Among all the courses I took, Leadership in a Change Management Process was the most impressive and
beneficial. The teaching style was highly interactive and discussion-based, very different from the
traditional lecture format I was used to. The professor was extremely strict about punctuality, which left a
strong impression on me from the first class, as several late students were asked to leave the classroom.

This demonstrated the importance of professionalism and responsibility in an academic setting.

The course lasted for six intensive days within one week, with the final presentation held on Saturday. The
professor’s teaching style was energetic, humorous, and theatrical, constantly engaging students through
questions, discussions, and role-playing activities. Every student was expected to participate actively, which
made the class challenging but also extremely stimulating. Although the pressure was high, the learning

experience was very rewarding, and I never felt disengaged during the course.

For the final project, each group represented a company, and each member played the role of a top
executive such as CEO, CFO, or HR manager. The case was provided on the first day, allowing us to
prepare throughout the week while applying the concepts learned in class. This course not only strengthened
my understanding of leadership and change management, but also allowed me to experience an open and
dynamic teacher-student relationship and to collaborate closely with classmates from different cultural

backgrounds.

Beyond academic learning, my exchange experience also brought significant growth in daily life skills. One
of the most important changes was learning how to cook and take care of myself. Before going abroad, I
rarely cooked, but living in Italy encouraged me to start preparing my own meals. From grocery shopping
and selecting ingredients to cooking balanced and tasty dishes, I gradually gained confidence and even
enjoyed sharing my food with roommates and friends. This experience helped me become more

independent and self-sufficient.

In addition, traveling abroad taught me how to plan and take responsibility as a travel companion. Instead of
always following others, I learned how to search for routes, book transportation and accommodation, and
handle unexpected situations during trips. These experiences strengthened my problem-solving skills and

adaptability.

Overall, this exchange experience significantly broadened my perspective. While life abroad was exciting
and fulfilling, it was not without challenges. Facing cultural differences, unexpected difficulties, and
moments of loneliness allowed me to grow emotionally and mentally. One important lesson I learned is the
importance of staying calm when unexpected problems arise, as solutions can always be found with a clear

and rational mindset.

The greatest personal growth from this exchange was a shift in my mindset. I became more independent,



confident, and emotionally resilient. I learned that while building connections with others is important,
being comfortable with oneself is equally valuable. This experience taught me that only by taking good care

of myself can I truly support and care for others.

In conclusion, this exchange journey was filled with meaningful encounters and unforgettable experiences.
From arriving in Italy alone with uncertainty to leaving with new friendships and warm memories, this
period has become a valuable chapter in my life. I feel truly grateful for the people I met and the lessons I

learned, which will continue to influence my future academic and personal development.



