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Introduction to the University of Lucerne

The University of Lucerne (Universitat Luzern) is one of the youngest and most vibrant public universities
in Switzerland. The campus is uniquely configured, centered around a single, highly modern building
adjacent to the Lucerne train station and the serene Lake Lucerne. While this transparent and forward-
thinking architectural design offers exceptional convenience and state-of-the-art facilities, the compact,
single-building structure lacks the expansive "campus atmosphere" found in more traditional
universities. Nevertheless, the institution's academic rigor in humanities and social sciences provides a

concentrated and professional environment for international exchange.

Academic Learning and People Analytics

During my exchange, | enrolled in a highly challenging master's level seminar: **"People Analytics:
Achieving Sustainability Goals"**. The course was remarkably intimate, with only six students in total,
four of whom were international exchange students. This micro-class format facilitated an exceptionally
high frequency of interaction. Following a "Problem-Based Learning" approach, the course explored
how data analytics can improve corporate decision-making and foster organizational sustainability.
Engaging in high-intensity debates within such a small group significantly enhanced my ability to analyze

complex issues and find consensus among diverse global perspectives.

Life Experience and Navigating Cultural Shocks

My time in Lucerne was a period of profound self-reliance. Unlike many students who travel to larger
cities with significant Taiwanese communities. The absence of a familiar support system, combined with
a local Buddy Program that failed to provide contact, forced me to navigate the environment entirely on
my own. This isolation extended to daily life, where | faced the challenge of adjusting to the local diet—
which | found excessively salty—and the "tap water" culture, where even plain water occasionally came
with a price tag and a strong mineral taste. Traveling to over 15 countries also taught me the value of
small cultural gestures; my friends and | made it a habit to learn local greetings in every country, which

served as vital bridges in unfamiliar settings.

Overcoming Administrative and Practical Challenges
| encountered significant hurdles that tested my resilience. Early in the semester, a recording error on

my Swiss residence permit regarding my entry date led to the rejection of my mandatory health




insurance application. Without administrative guidance, | had to independently communicate with the
local registration office to rectify the situation. Furthermore, during a trip to Vienna, a booking error
resulted in a hotel providing a one-day single room instead of the three-day double room | had reserved.
Navigating a tedious online dispute with the hotel management while physically exhausted and
searching for alternative accommodation in the middle of the night was a stark lesson in crisis

management.

Conclusion and Personal Transformation

This exchange program fundamentally redefined my understanding of "independence." Before arriving
in Europe, | considered myself highly independent, but the lack of a familiar social circle magnified a
sense of loneliness and boredom that | had not anticipated. However, it was precisely this discomfort
that forced me to transition from a passive student to an active problem-solver. | proved that | could
thrive in a "zero-support" environment—handling administrative errors, insurance disputes, and social
isolation with professional composure. While the modern campus of UniLU lacked a traditional
atmosphere, its emphasis on efficiency mirrored the resilience | developed. | return with a broader global
perspective and a steadfast psychological maturity that will be my greatest asset in a competitive global

career.




