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During my exchange semester, | studied at Nanyang Technological University (NTU) in
Singapore, under Nanyang Business School. NTU is one of the most well-known
universities in Singapore, and it is also a very international and modern university.
Although the campus is located in the western part of Singapore and is not very close
to the city center, the campus itself is very large and convenient. There are many
canteens, libraries, study spaces, convenience stores, sports facilities, and shuttle
buses. There are also shopping malls outside the campus that can be reached by

school shuttle bus. Therefore, even though | spent most of my time around the



campus, | did not feel bored.

What impressed me the most about NTU was its international learning environment.
Students came from many different countries, and it was common to work with
classmates from different cultural backgrounds. This gave me many opportunities to
practice English and experience a learning atmosphere that was different from
Taiwan. NTU students were generally active in class discussions and group projects,
and the courses focused a lot on practical application. For me, this was a very

valuable opportunity to experience university life abroad.

During the exchange, | took several courses related to business, programming, and
management, including Decision Making with Programming & Analytics, Business
Operations & Process, and Introduction to Computational Thinking & Programming.
Overall, | felt that the courses at NTU were more challenging than | had expected.
The pace was fast, and the assignments, discussions, and group projects required a
lot of preparation. However, because of these challenges, | also learned many useful

skills.

Among all the courses, the one | benefited from the most was Business Operations &
Process. This course helped me understand business operations from a more
practical perspective. Instead of only learning theories, we had to observe real
business processes, collect data, analyze problems, and propose possible
improvements. My group members came from Singapore, Finland, and Japan, and
we chose the 7-Eleven store on campus as our research target. We observed
customer behavior, recorded waiting time, analyzed the service process, and
completed a store improvement report. Finally, we presented our findings in English.
This experience helped me connect business knowledge with real-world problem

solving.

Besides academic learning, daily life was also an important part of my exchange
experience. | lived in Hall 4, which was a very comfortable dormitory. The room was
spacious, the environment was clean, and the hall had its own canteen and living
spaces. | was also very lucky to have a very nice Japanese roommate. We got along
very well, often talked about our cultures and daily lives, and sometimes traveled
together. He became one of the most unforgettable parts of my exchange life, and

even visited me in Taiwan after the exchange ended.



Life in Singapore was safe, clean, and convenient, but the weather was something |
had to adapt to. It was hot and humid almost every day, and sudden rain was also
very common. At first, | was not used to sweating easily after walking only a short
distance. Later, | learned to bring an umbrella, arrange more indoor activities, and go

out more often at night when the weather was cooler.

During the exchange, | also traveled to Kuala Lumpur and Bali. These trips allowed
me to see different sides of Southeast Asia. In Kuala Lumpur, we once called a Grab,
but the driver left without waiting for us, which affected our schedule. Another time,
the Grab car we were in had a minor accident with another car. Although it was not
serious, it reminded me that when traveling abroad, | should pay more attention to
transportation safety, travel insurance, and emergency planning. Bali was a very
different cultural experience. The local lifestyle, religion, natural scenery, food, and
accommodation were very different from Singapore. | also experienced paragliding

for the first time, which became one of my most memorable travel experiences.

| also experienced some culture shock in Singapore. Although Singapore is close to
Taiwan and has many Chinese cultural elements, English is still the main language
used in classes, discussions, and presentations. At first, | was worried that my English
was not good enough, especially when talking with classmates or doing group work. |
also needed time to get used to Singlish. However, | gradually realized that
communication is not about speaking perfect English, but about expressing ideas

clearly and being willing to speak. This made me more confident.

Another difference | noticed was Singapore’s city management and public order. The
city was clean, safe, and efficient. Public transportation was well organized, and
people generally followed rules. Whether it was the city view, public order,
transportation planning, or people’s respect for rules, | could feel the difference
between Singapore and Taiwan. This made me rethink how a city’s management and

public systems can deeply influence people’s quality of life and daily habits.

Overall, this exchange experience changed me a lot. Before going to Singapore, |
already had the idea of applying to graduate schools abroad, but | was still unsure
whether | could adapt to an English-speaking environment and independent life
overseas. After these four months, | realized that although | still have many things to

improve, | am capable of living and studying in a foreign environment. My biggest



growth was becoming more independent and confident. | learned to handle course
registration, accommodation, transportation, budgeting, travel planning, and

unexpected situations by myself.

| am very grateful for the opportunity to study at NTU. This exchange was not only an
academic experience, but also a journey of self-discovery. It broadened my
international perspective, improved my English ability, and helped me become more
certain about my future direction. | would recommend NTU to students who want to
experience a foreign university environment, improve their English, and develop a
more global mindset. The exchange period passes very quickly, so | believe the more

actively students participate, the more they will gain from the experience.



