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University of Gdansk, founded in 1970, is one of the most important universities in northern
Poland, particularly renowned in the fields of social sciences, humanities, and business. The
university has three main campuses: the Oliwa campus, which hosts the social sciences and
humanities faculties as well as most of the student dormitories; the Sopot campus, home to
the Faculty of Management and Economics, where the oldest university building is located;
and the Gdynia campus, which focuses on marine sciences. The city of Gdansk itself is a
fascinating place to study and live, with its rich medieval history blended with the openness
and diversity of a Baltic seaport city.

Academically, the course | benefited the most from was Customer Experience Design. This
class combined both theory and practice. Professor Anna emphasized design thinking as
the core approach, helping us to understand customer needs and analyze real examples
from well-known brands. Meanwhile, Professor Marcus guided us through hands-on
exercises, teaching us how to apply customer experience design in practice and how to
deliver useful design insights for business stakeholders. From this course, | gained a deeper
understanding that customer experience is not only a marketing strategy but also a holistic
approach involving business strategy, organizational culture, and processes. These insights
will be highly valuable for my future career and research.

Outside of the classroom, | faced various challenges that shaped my growth. The most
obvious one was the language barrier. Polish was completely unfamiliar to me, and even
simple tasks like moving into my dormitory became difficult since the dorm supervisor could
not communicate in English. Fortunately, he was patient enough to use a translation app,
which allowed me to complete the paperwork and move in successfully. Grocery shopping
was another challenge, often taking me more than two hours as | carefully checked every
label with translation tools. | could not join the Polish language course due to class conflicts,
but | used a language-learning app to pick up some simple words. Through these
experiences, | realized that true learning comes from facing challenges and daring to try,
instead of being afraid of making mistakes.

During my free time, | tried to make the most of my stay. | explored the local streets, parks,

and markets near my dormitory, joined a city marathon in Gdansk, and often took the light




rail to visit different seaside areas to watch the sunset. | also seized the chance to travel to
neighboring countries, which broadened my horizons and allowed me to experience diverse
cultures. These extracurricular explorations became the most treasured part of my exchange
life.

Looking back, I can clearly see the benefits | gained: my English skills improved significantly,
my ability to communicate across cultures became smoother, my cooking skills advanced,
and | became more confident in problem-solving. Most importantly, | grew more
independent and courageous. In the past, | tended to feel tense when facing uncertainty,
but this exchange taught me to embrace the unknown and believe in my own ability to
overcome challenges.

In conclusion, my exchange at the University of Gdansk was a journey full of challenges and
surprises. It enriched me both academically and personally, and it gave me greater maturity

and self-confidence that will continue to shape my future path.




