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The University of Hamburg (UHH), founded in 1919, is Northern Germany’ s largest
academic and research center, with eight faculties and around 58,000 staff and students.
Most courses, especially in the BWL and WISO faculties, are held at the central campus,
which is convenient and well-equipped. Course registration is via STiINE, materials are on
Openolat, and language courses use SprachCommSy. Exams usually allow two attempts, but
the interval can be several months.

This time, | enrolled in the Business Administration (BWL) faculty, and this semester | took
five courses in total, including two core master’ s courses in the Business School and three
language courses. The German A2/B1 course was my favorite, as it focused on speaking
practice with no fixed textbook. With only ten students, the class atmosphere was very
supportive—whenever someone made a mistake, others helped, and the teacher gave
detailed feedback. This course greatly boosted my confidence in speaking German; even

when | make mistakes, | no longer feel as frustrated as before.

During my exchange, | was fortunate to meet many European friends with whom | shared

authentic cultural experiences, such as attending birthday parties, visiting local homes, and




eating or traveling together. Each conversation helped us better understand cultural
differences between East and West, from education to lifestyle attitudes, often challenging
common stereotypes.

Thanks to two German courses | took this semester, daily practice with friends, and being
immersed in the German environment, my German improved significantly. Also, | learned to
manage time more carefully, as face-to-face interactions often had strict schedules and most
communication, including emails in German, took longer than expected. These experiences
strengthened both my language skills and my ability to plan and adapt in a foreign

environment.

During my time abroad, | did face some challenges. In Germany, discrimination still exists. If
it happens, | learned that the best approach—while ensuring your own safety—is to report
it to the police or alert nearby security. Although such incidents can be shocking at that
moment, seeking help is the most effective way to handle the situation and also eases your
mind.

| also experienced cultural shocks. For example, German friends often drink hot coffee while
eating ice cream. While I didn” t fully understand this habit, | learned to respect it and adapt
to the cultural differences.

Overall, the biggest change for me has been learning to adjust my mindset and emotions.
During this exchange, many unexpected and frustrating situations occurred, but they also
provided excellent opportunities to practice staying flexible and keeping a positive attitude.

Shifting my perspective made my exchange experience smoother and more rewarding.

Hamburg, offers excellent living conveniences, has unique harbor views, and has a highly
reputation among Germans. Although it rains almost every day and the wind can be strong,
the average temperature of around 19°C makes daily life quite comfortable. The
administrative staff and professors at the University of Hamburg are also very friendly, which
made my exchange experience even more enjoyable.

While Hamburg can occasionally be busy and noisy, overall, it gives a sense of calm and

tranquility. People maintain just the right amount of personal space, making it an ideal city




for those who enjoy time with themselves. | am delighted to have returned to Germany and
to have had the opportunity to experience life like a "local” Most importantly, | am deeply
grateful for my parents’ support and for the sister-school partnership between NSYSU and

UHH, which allowed me to have such a special and unforgettable experience.




